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GET THE RIGHT CARE  
AT THE RIGHT TIME

WE’RE  
ONLINE PRIMARY CARE 

EMERGENCY CARE 

Get care for life-threatening or limb-threatening medical or psychiatric conditions such as:
• Major injuries
• Sudden onset of severe pain
• Severe or persistent bleeding

If you believe you have an emergency medical condition, call 911 or go to the  
nearest hospital.

PORTLAND AREA
Beaverton Medical Office  
4855 SW Western Ave. 
Beaverton, OR 97005  
Monday through Friday, 1 p.m.–10 p.m. 
weekends and holidays, 9 a.m.–6 p.m.

Interstate Medical Office South  
3500 N. Interstate Ave. 
Portland, OR 97227 
Monday through Friday, 1 p.m.–10 p.m. 
weekends and holidays, 9 a.m.–6 p.m.

Mt. Scott Medical Office  
9800 SE Sunnyside Road 
Clackamas, OR 97015  
Monday through Friday, 1 p.m.–10 p.m. 
weekends and holidays, 9 a.m.–6 p.m.

URGENT CARE LOCATIONS*

Register at  
kp.org/registernow to:
• see your health record
• schedule appointments
• refill prescriptions

Download the free Kaiser Permanente app  
from the App StoreSM or Google PlaySM.

SALEM
North Lancaster Medical Office 
2400 Lancaster Drive NE 
Salem, OR 97305 
Monday through Friday, 1 p.m.–10 p.m. 
weekends and holidays, 9 a.m.–6 p.m.

VANCOUVER
Cascade Park Medical Office  
12607 SE Mill Plain Blvd. 
Vancouver, WA 98684  
Monday through Friday, 1 p.m.–10 p.m. 
weekends and holidays, 9 a.m.–6 p.m.

LONGVIEW
Longview-Kelso Medical Office 
1230 Seventh Ave.  
Longview, WA 98632  
Monday through Friday, 6 p.m.–9 p.m.  
Saturdays and holidays, 9 a.m.–6 p.m. 
(closed Sundays, Thanksgiving, 
and Christmas)

All plans offered and underwritten by Kaiser Foundation Health Plan of the Northwest.  
500 NE Multnomah St., Suite 100, Portland, OR 97232.
©2016 Kaiser Foundation Health Plan of the Northwest
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URGENT CARE

*Urgent Care hours subject to change. Go to kp.org/facilities for the latest hours.

When you need to be seen today, get 
prompt care for nonemergencies, such as:
• Allergies
• Colds and flu
• Cuts, burns, and sprains

All areas ......................1-800-813-2000
TTY ................................................ 711 
Language interpretation  
services .......................1-800-324-8010

Your primary care doctor 
can help with routine 
and preventive care. For 
your convenience, we 
work to keep same-day 
appointments available.

APPOINTMENTS AND  
24-HOUR ADVICE NURSE

VIDEO AND TELEPHONE VISITS
Virtual care options are available for some health 
concerns. You may be able to see a doctor using 
your computer or mobile device for:
• Pinkeye
• Minor rashes
• Urinary tract infections


